Below are the topics we will be discussing today. We value your input so please feel free to
write down your thoughts on any or all of the questions below.
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1. What do you like about working with a Waiver Support Coordinator?

2. What are the Main Challenges to receiving or providing effective support for clients
by Waiver Support Coordinators?

3. What would you like to see done differently to address challenges?



4. What are the best skills and qualities of a Waiver Support Coordinator?

5. What are some suggestions for improving the recruitment of more Waiver Support
Coordinators?

6. How can we keep people in the role of Waiver Support Coordinators?



